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1. S:QUYBINISUSHIS (Managerial Level)
2. unuNKthAllA:AWSUEOZOUYaY “Gians” AevAnsdoums
3. mAgwFleins:MsiuIuY hard skills 1a: soft skills IGowuugNsIuginnsAauysniiuy
4. Ainv:aumsusmsidududnsunisilu “goseagiams”
4.10NY:AUNISUSHISYIU (Technical Skills)
e msifinu:uAnaINKa1y (Various Skills)
e N1svaAIGUNIWAIATY BBV (Priority rules for dispatching jobs)
e mswouuNA:USUUsSwU (Work Improvement)
4.2 iny:aumsusHisau (Human Skills)
o msUs:aunuidatiuuiantna:acnnuganss (Coordinating)
e nM1saauvu (Coaching)
o mMsaswaowidousouaNs:Quil (Facilitating)
e MSWuRVSN (Active Listening)
e Msiu:UN3SAaNAINATANSIINIU (Suggesting)
e MSsKSsNosoy (Negotiating)
4.3 MNY:AUMSUSHISAIWAQ (Conceptual Skills)
e NISOWINWUIFINAYNS (Strategic Planning)
e msiATUnymIia:Msanauly (Problem Solving & Decision Making)

e msuSMsmsiUAsunay (Change Management)

MsIINS1HIoUANISSTY (Business Analyzing)
5. Workshop / Case study
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