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1.1 ssAUszNaUYBINSTEUB AN MSINguilgndas (e-mail structure)
1.2 wénlumsdeuduaiivunzaslugaiunisalsings (Content and styles)
1.3 wdadumsilisuiadediualiinaulauasnszdu assmnainguseasd
D 2. mst’%auL’%ENLﬁamﬁmaiﬁ’gnén’amazﬂiuﬁqu (e-mail Organization)
2.1 sUnuuysEleaunsgiusng q Adealdlunisdoy e-mail
2.2 FEdeasilomiidladreuaznsesaiiu
3. Case Studies : Anidigu e-mail Tuansesrneg
- MSuEAAUTUTNBUR (Showing Appreciation/Congratulations)
- msuansnrudela (Condolences)
- mMsnanvelne (Apologies)
- MsuEnInUKAglY (Get-Well Wishes)
- NSEUATY LASUEAIAIUADINTS (Enquiries & Requests)
- MsvaANsINER/4781Ee (To make approaches)
- MsHANFBY (Uanuia/Ann1ueu) (Reminders)
- mslanau,maunau (Replies)
- M15999 (AUN1Y/ieenn) (Reservation)
- Msaenen/desiadaya (Transmitting Information)
4. Incorrect Examples : asfisiniBeuiia wioudinisudly i
5. e-mail Writing Tips : indadulunisifeuduanmudsngelvigiuasiisla
5.1 2auazAANlun151Bsudiua (e-mail useful phrases and vocabula
D 5.2 Do & Don’t A79E19N151 U8 e-mail 1193379
5.3 danpasszdslunisdisudiuaniegsna
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