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1. e-mail structure, content and styles
2. e-mail Organization

3. Case Studies : An@gu e-mail Tuanszangg

SCAN Wodovduuwmn

- Showing Appreciation/Congratulations ASUARIAMATUBNBUF

- Condolences AsuanInNdela
- Apologies A13NA1VDINE
- Get-Well Wishes ANSHENIAINNYAS LY

- Enquiries & Requests n1seiauay LAZUENIAINNADINTS

- To make approaches N398R UB/FI8ED

- Reminders A5LALABY (UANNIE/ANAINETL)
- Replies A151AABY,ABUNAU
- Reservation N15999 (UN19/9ABINN)

- Transmitting Information A1seevan/derataya

4. Incorrect Examples : 8siidnidguiia wiauisnsudly

5. e-mail Writing Tips
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