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1. e-mail structure, content and styles

2. e-mail Organization

] 3. Case Studies : Hndgu e-mail Tuanszangy
D - Showing Appreciation/Congratulations AMIUENIANUT UL
- Condolences nsuansnudela
- Apologies A15NaveINY

- Get-Well Wishes ﬂ’ﬁLLﬁﬂ\‘iﬂ’l’lM‘Vi’NlU
- Enquiries & Requests n15gaund LAZUEAIAINNADINIT

- To make approaches n1598A1Mu30B/97811E0

_ Reminders AsLALABY (UANNE/ANAINGT)
- Replies A151ANBY,ABUNAU
- Reservation N15999 (HUN19/ABINN)

- Transmitting Information A1seevan/derataya

4. Incorrect Examples : 8siidnidguiia wiauisnisudly

5. e-mail Writing Tips D
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